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Complete FX Trading Workfl ow Solution

As an institutional investment manager, having access to a single 

automated trading solution that will increase your performance and 

decrease your costs for complex foreign exchange (FX) trades is critical 

to your success. FX Connect® is a multi-counterparty trading system 

that simplifi es and automates your trading process, reduces operational 

risk, optimizes best execution practices and drives effi ciency.

FX Connect, part of a suite of integrated electronic trading solutions 

for institutional investors, allows you to seamlessly net, execute and 

allocate your trades to your chosen counterparties through an end-to-end 

FX solution. And with access to more than 60 banks and liquidity 

providers worldwide, it can help you maintain your trading relationships. 

With FX Connect, you can transact spot, forward, non-deliverable 

forward (NDF) and swap trades across multiple accounts and with 

multiple counterparties, trading in competition or directly with a 

chosen counterparty after netting orders together through simple or 

complex portfolio execution.

Complete End-to-End Trading Solution

From the front offi ce to the back offi ce, the workfl ow engineering and feature-rich 

functionality of FX Connect helps you maximize effi ciency while reducing your 

fi rm’s overall trading costs. With its ability to handle the most sophisticated trading 

needs, investment managers use FX Connect for speed of execution and because 

it helps to ensure that their orders receive optimal pricing. Interactive pricing, 

effi cient workfl ow and a full reporting and auditing trail help you deliver increased 

performance and satisfy your obligations to clients. 

FX Connect integrates with your order management systems, allowing you to 

seamlessly manage complex blocks and net across currency pairs. You can 

also choose among several execution styles for your workfl ow. Our advanced 

confi rmation and matching system, GTSS®, can contribute to your cost savings 

by limiting your overhead, so you can focus on exception-based processing.

eExchange Solutions

• Scope — Advanced trading solutions for 

foreign exchange, US treasuries, futures 

trading, and the subscription and redemp-

tion of money market funds and exchange 

traded funds (ETFs)

• Service — 24-hour dedicated sales and 

support teams based in Boston, London, 

New York, Singapore, Sydney, Tokyo 

and Toronto

• Leadership — Our FX trading platforms 

have received the following awards:

 – Best Trading Platform in two catego-

ries: “Multi-Asset Class” and “Best 

Trading Platform for Asset Managers” 

(Profi t & Loss 2010 Readers’ Choice 

Digital Markets Awards) 

 – e-FX Initiative of the Year for 

expanding the reach of the automated 

operational life cycle required of FX 

buy-side and sell-side operations 

(FX Week 2010 e-FX Awards)   

• Confi dence — Trusted, unconfl icted trading 

technology with complete confi dentiality

• Technology — Innovative, fl exible, 

client-focused solutions developed 

with your feedback

You Receive

• Sophisticated workfl ow solutions that 

reduce trading costs 

• Rate quotes directly from counterparties 

with whom you have trading relationships

• Flexible execution style 

• Easier ways to satisfy reporting and 

auditing requirements 

• The ability to identify and resolve errors 

early in the trade life cycle

• Increased performance and decreased 

costs for your complex trades
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Sample Trading Workfl ow

The FX Connect solution includes a full electronic integration of your workfl ow, from pre-trade order upload to trade execution to post-trade 
matching and confi rmation — all with SWIFT-validated settlement instructions. It also lets you manually stage orders, place phone trades 
and customize post-trade reporting and messaging.

More Ways to Execute Your Trades 

FX Connect provides you with more ways to execute your trades, giving you even 

more choice and fl exibility. Choose from the following options:

• Portfolio Trading — Helps you reduce your portfolio’s spread cost and minimize 

market impact, improving performance for your clients’ funds. This option is 

ideal for complex netting.

• Relationship-Based RFQ Trading — Enables you to send orders and to receive 

quotes from your chosen counterparties. You can accept the best rate, pick the 

broker you want to work with or do nothing at all.

• Traditional Voice-Trading Compatibility — Supports allocations for deals done 

on the phone and online.

• Benchmarks — Enables you to submit orders for execution on independently 

sourced prices that refl ect the market at specifi c fi xing times. 

• Algorithmic Execution — Provides access to proprietary execution services 

that maximize effi ciencies through sophisticated trading strategies.
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Built-in Effi ciencies Simplify the Workfl ow

FX Connect seamlessly integrates pre-trade, trade and post-trade activities into 

one user-friendly application comprising three tabs: 

• Manager Tab — Facilitates pre-trade order management by enabling 

you to import orders to a blotter, block orders, net orders together and 

validate orders 

• Execution Tab — Supports multiple execution methods and live interaction 

with your sell-side counterparties 

• History Tab — Provides post-trade reporting and auditing details
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Industry Standard Practice 

FX Connect provides you with:

• Complete pre-trade integration solutions 

to handle orders from your order manage-

ment system, spreadsheets or in-house 

systems 

• Flexible, straight-through processing 

(STP) that automates with your existing

interfaces via FIX, WebServices or 

spreadsheets

• Support for account-based broker 

restrictions

• Secure transmission of trade details to 

multiple counterparties

• Full reporting and detailed audit trail 

FX Connect Manager Tab

With FX Connect, you can block orders together and then select from one of many execution methods including Portfolio, 
Allocation, Competitive, Algo and Benchmark within the Trade Manager Tab.

➤



FX Connect Trade Blotter

The FX Connect Trade Blotter displays uploaded orders on an allocation level that are ready for you to submit to your chosen counterparty 
for execution.

FX Connect Trade Summary

The FX Connect Trade Summary screen shows a netted view of all trades against a chosen base currency and by individual currency pair.
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FX Connect gives you full control over the trade life cycle by allowing you to:

• Choose your execution style so you can decide how, where and when to submit orders

• Bundle multiple orders with varying currency pairs and value dates for netted execution  

• Reduce your market impact by submitting orders for execution using proven 

proprietary algorithms 

• Execute on a wide variety of currency pairs for spot, forward, swap and NDF transactions

• Benefi t from no deal size restrictions or time constraints 

• Execute complex portfolio trading consisting of trades across multiple accounts 

and value dates

• Communicate large numbers of allocations

• Leverage competitive pricing functionality with multiple banks of your choosing

• Automate workfl ow with third-party order management systems through 

designated integration specialists

• Access trade history and reporting functionality

FX Connect History Viewer

The FX Connect History Viewer supports your reporting process by enabling you to create customized reports. You can search within any defi ned 
time period on all or specifi c counterparties, session types, currencies and more.
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GTSS Information Center

GTSS is a separate confi rmation and settlement application fully integrated with the FX 
Connect execution component to provide exception processing for executed orders. 

Confi rmation and Settlement via GTSS Powered by Harmony

The GTSS system acts as a messaging platform to custodians, agents and counter-

parties, and communicates trade details and settlement instructions via real-time 

SWIFT messaging, enabling you to benefi t from informational effi ciencies. GTSS 

provides auto-matching based on account, value date, amounts and currency. The 

system offers daily trades, outstanding trades and position management reporting, 

including mark-to-market revaluation of outstanding contracts. Additionally, GTSS 

supports Continuous Linked Settlements (CLS) with timely checks to satisfy CLS 

requirements. Net settlement with brokers and notifi cation to custodian and agents 

is also available via GTSS to reduce risk and wire transactions. 

Once a trade has been executed, GTSS:

1. Collects trade details from the client-side system and the corresponding details 

from the bank or broker before conducting a fi ve-point matching process

2. Can apply settlement instructions from the SSiSearch database, and attach 

those instructions to the trade

3. Enriches the trade with instructions, then generates and sends the trade 

affi rmation and custodial notifi cation, completing the workfl ow

4. Provides real-time, detailed audit reporting

The FX Connect Suite of 

Post-Trade Services 

Because of the fully integrated nature of 

the FX Connect suite, our trade life cycle 

is one of the only complete STP solutions 

in the industry. With native FIX-based 

integration, a fl exible WebServices API and 

integrated fi le import/export functionality, 

our integration team will establish a pre-

trade and post-trade workfl ow for you that 

is fully integrated with FX Connect. 

Following your trade on FX Connect, our 

post-trade matching, confi rmation and 

messaging services complete the STP model:

• GTSS® Powered by Harmony — Our 

Global Trading Support Services (GTSS) 

exception-based confi rmation platform 

provides a single dashboard with a 

standardized, consolidated view of the 

post-trade process to help reduce risk, 

minimize costs and increase effi ciency 

for your settlement processes

• SSiSearch® — A secure and centralized 

settlement instruction database seam-

lessly integrates with our trade life 

cycle solutions to provide you with fully 

authenticated standard settlement 

instructions (SSIs) from your brokers

FX CONNECT FOR INVESTMENT MANAGERS
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Automatic Settlement Instructions with SSiSearch 

SSiSearch offers investment managers, FX banks and custodian banks a single 

source of highly accurate and fully authenticated SSIs to help reduce settlement 

risk and improve STP in the FX market. FX and custodian banks directly input and 

maintain their own content included in the SSiSearch database. Once a trade has 

been matched, GTSS can automatically apply these settlement instructions from 

the SSiSearch database and attach those instructions to the trade, making them 

available to all counterparties that use GTSS. Working in tandem with SSiSearch, 

GTSS automatically updates instructions on open contracts in the event the SSIs 

are changed, and since there is no need to maintain separate independent SSI 

databases, all market participants benefi t. 

With SSiSearch you receive: 

• A secure, central database that includes SWIFT BIC settlement addresses 

and their locations, contact details, MT300 preferences and contractually 

guaranteed SSIs

• Control by FX banks and custodian banks for input and maintenance of their 

own settlement instructions

• A full audit trail showing historical, current and future entries for each currency

• Continual monitoring for changes in key settlement data including the addition, 

amendment and deactivation of SSIs

• Support for CLS settlement workfl ows

SSiSearch Information Workfl ow

Banks and custodians publish their SSIs to SSiSearch, which acts as the global 
directory of settlement instructions, while synchronizing with GTSS throughout the 
entire automated process.

SSiSearch

Bank

Global Directory

CLS Directory

Custodian

Custodian Publishes SSIs

Bank Publishes SSIs

Our Advanced Technology Platform

FX Connect is a recognized leader in FX 

solutions. Our award-winning solution pro-

vides you with one-stop access to a wide 

variety of proprietary fi nancial products and 

services to help you reduce operational 

risk and enhance execution strategies. 

FX Connect was launched in 1996, and 

in early 2000 became the buy-side’s fi rst 

multi-bank online trading platform. 

FX Connect leverages standardized 

technologies providing high 

performance, availability, fl exibility 

and scalability, including:

• Java-based technology fully integrated 

with more than 60 third-party software 

systems to provide superior workfl ow and 

STP solutions for mutual clients

• Cloud computing for secure login and 

trading from any Internet location

• All traffi c into the system, including trade 

messages, chat messages and successful 

and unsuccessful logins, is fully auditable 

• Secure platform cryptographic protocols 

including Transport Layer Security (TLS), 

Secure Sockets Layer (SSL) and Hypertext 

Transfer Protocol Security (HTTPS) to 

transfer information
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Dedicated Support Services 

Our FX Connect and GTSS support team has the knowledge and expertise 

necessary to provide you with an FX solution that can help you trade securely 

and effi ciently while reducing your operational and market risk. With dedicated 

help desks in Asia, Europe and North America, we are available 24 hours a 

day, fi ve days a week to assist you with common questions or complicated 

integration issues. Our dedicated integration engineers can customize message 

routing, connectivity and auditing requirements to meet your specifi c needs, 

and our highly responsive development team continually releases new features 

and enhancements.
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For more information about FX 

Connect or any of the trading 

solutions delivered through 

eExchange Solutions, please contact:

AMERICAS

Paul Alves

+1 617 664 2526

paalves@globallink.com

EUROPE, MIDDLE EAST and AFRICA

Damian Freeston

+44 203 395 8490

dlfreeston@statestreet.com

ASIA EX-JAPAN

Andrew Cromie

+65 6826 7109

acromie@globallink.com 

AUSTRALIA

Simone Halpin

+612 8249 1204

shalpin@globallink.com

JAPAN

Takuyuki Koyama

+81 3 4530 7510

tkoyama@globallink.com
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be aware that products and services outlined herein may put their capital at risk.
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eEXCHANGE

eExchange Solutions is a division of State Street that delivers advanced trading 

solutions for foreign exchange, futures, US treasuries, and the subscription and 

redemption of money market funds and exchange traded funds. By combining 

pioneering workfl ow solutions and advanced technology, we can help clients reduce 

operational risk and enhance execution strategies across multiple asset classes. 

Our suite of independent electronic trading solutions includes unique risk manage-

ment tools, performance analytics, back-offi ce reporting, fl exible counterparty 

connectivity, integration services and the fastest electronic trade execution available. 

eExchange Solutions are designed to assist brokers, hedge funds, money managers, 

corporations and central banks.

www.fxconnect.com


